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Question 1:
Where are the
Fire Alarm
points?
At all entrance and exit points

Question 2:
What number would
you use to
contact the Fire
Bridgade?
999

Question 3:
What would be a
safe distance to
use a fire
extinguisher on a
small fire?
INCORRECT

Question 4:
How would you
inform customer
that we are
evacuating the
building?
Use a clear, calm voice

Question 5:
Q5. How would
direct a person
who's hard of



hearing to the
exits
Use hand signals to direct to the exit

Question 6:
When checking the
toilets, you
should first
bend down and use the back of your hand to feel if
it is hot

Question 7:
Why would you not
grab a door
handle?
It could be hot

Question 8:
When evacuating a
kitchen you
should?
Turn off all electrical equipment

Question 9:
Who is the Fire
Marshall?
The manager

Q10. Choose the
best answer for
why would we
evacuate our
building?
All of the above


